
 

 

PHB Education Sample Paper - 1 
D. Pharm IInd Year  

SECOND SESSIONAL EXAMINATION 2024-25 

(COMMUNITY PHARMACY & MANAGEMENT) 

Time: 02Hrs                                                                                                                         Maximum Marks: 40 

Instructions: 

1. Write the Roll no. on your question paper. 

2. Candidate should ensure that the question paper supplied to them is complete in all respects. 

Complain in this regard, if any, should be made to the invigilator on the duty in the exam centre 

within 15 minutes of Commencement of the exam. No complaint shall be entertained thereafter. 

  Attempt all the questions: 

(Section: A) 

Multiple choice questions:         [1x5=5] 

1. Which Stage of patient counselling involves discurring the medication's use and side effects? 

(a) Introduction      (b) Counselling Process 

(c) Closing the session     (d) Pre-counseling assessment 

2. Which type of communication skill involves face to face interaction with patients? 

(a) Written Communication    (b) Non-Verbal Communication 

(c) Verbal Communication                 (d) Mail Communication. 

3. What does CRM stand for in pharmacy management? 

(a) Customer Relation Management   (b) Clinical Resource Management 

(c) Continuous Regulatory Management   (d) Clinical Referral Method 

4. Which of the following is an example of an OTC product? 

(a) Antibiotics      (b) Pain reliever like ibuprofen 

(c) Insulin                    (d) Schedule-X drugs. 

5. The primary role of a community pharmacist is to: 

(a) Diagnose diseases     (b) Prescribe medications 

(c) Dispense medications & provide counseling  (d) Perform Surgeries. 

 

Fill in the Blanks:            [1x5=5] 

1. COPD Stand for………………………………. 

2. PIL Stand for…………………………………. 

3. Medication history should be taken of at least………………………….. 

4. ………………….. in most commonly screen text for obesity. 

5. ………………….. are used in the treatment of constipation. 

 

 

 

 



 

(Section: B) 

Short Questions (Attempt any five):       [5x3 = 15] 

1. Describe the steps of counselling to a patient of hypertension. 

2. Write a short note on the barriers faced in patient counselling. 

3. State the principles of early diagnosis. 

4. Write some general patient counselling points for tuberculosis good diabetes. 

5. Write some examples of health screening service and their importance in routine monitoring of 

patients. 

6. What is Patient information Leaflet and its uses? 

 

(Section: C) 

Long Questions (Attempt any three):       [3x5 =15] 

1. Explain the stages of patient counselling? 

2. Discuss the counselling point for tuberculosis & Asthma. 

3. What is health screening service? What are the scope and importance of health screening 

service? 

4. Write about the OTC medication and their advantage and disadvantage in the pharmacy practice 

with examples. 

 

 

 



 

 

PHB Education Sample Paper - 2 
D. Pharm IInd Year  

SECOND SESSIONAL EXAMINATION 2024-25 

(COMMUNITY PHARMACY & MANAGEMENT) 

Time: 02Hrs                                                                                                                         Maximum Marks: 40 

Instructions: 

1. Write the Roll no. on your question paper. 
2. Candidate should ensure that the question paper supplied to them is complete in all respects. 

Complain in this regard, if any, should be made to the invigilator on the duty in the exam centre 

within 15 minutes of Commencement of the exam. No complaint shall be entertained thereafter. 

  Attempt all the questions: 

(Section: A) 

Multiple choice questions:         [1x5=5] 

1. What is the primary objective of health screening services in community Pharmacy? 

(a) To provide treatment to patient   (b) To diagnose & treat disease 

(c) To identify health risks and provided care  (d) None of the above 

2. What are the factors that can influence non-adherence to medication? 

(a) forgetfulness      (b) Side effects 

(c) Lack of education about medication   (d) All of the above 

3. Which of the following is an example of a health Screening Service offered in community 

pharmacy? 

(a) ECG Monitoring      (b) MRT Scanning 

(c) Biopsy       (d) None of the above 

4. What in self-medication? 

(a) Using prescription medication without a doctor's Approval  

(b) Using OTC medication without consulting a pharmacist 

(c) Using medication prescribed to someone else 

(d) Using medication for a condition that has not been diagnosed.  

5. Which of the following should be in patient counseling area? 

(a) Peak flow meter      (b) Sphygmomanometer 

(b) Weighing Scale      (d) All of the above 

 

Fill in the Blanks:            [1x5=5] 

1. Patient counselling is a ………………… process. 

2. Sphygmomanometer is used to measure ……………………. 

3. The full form of OTC is ………………………. 

4. ………………. in the disorder in which stool become hard, dry and difficult to pass from the bowel. 

5. OTC are …………………. drugs. 

 



 

 

(Section: B) 

Short Questions (Attempt any five):       [5x3 = 15] 

1. Define self-medication and Role of Pharmacist in promoting safe practice.  

2. What are the stages of patient Counselling? 

3. Write a short note or Patient Package Insert. 

4. What are the patient counselling points for Hypertension? 

5. Define the term Medical Adherence. 

6. Write a brief note on OTC Medication in India. 

 

(Section: C) 

Long Questions (Attempt any three):       [3x5 =15] 

1. Write brief about patient counselling (Stager, process & Content). 

2. Discuss the counselling point for tuberculosis & Asthma. 

3. Explain in brief about Patient Information leaflet & its user. 

4. Describe in detail the role of skill of pharmacist in patient Counselling. 

 

 

 


