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Instructions: 

1. Write the Roll no. on your question paper. 

2. Candidate should ensure that the question paper supplied to them is complete in all respects. 

Complaints in this regards, if any, should be made to the invigilatory staff on the duty in the 

exam centre within 15 minutes of Commencement of the exam. No complaint shall be 

entertained thereafter. 

(Section: A) 

Q. A Multiple-Choice Questions:                  [5] 

1. Barriers to effective communication cited by pharmacists include: 

 a. Lack of time      b. Lack of knowledge  

c. Poor communication skills     d. All of these  

2. Sphygmomanometer is used to measure …………….. 

a. Body Mass Index      b. Blood sugar 

c. Blood Cholesterol      d. Blood pressure 

3. Which of the following factors are responsible for medication non adherence? 

a. Tight work schedules      b. Poor health literacy 

c. Poor communication skills     d. All of these  

4. Enemas are administered…………  

a. Orally                                   b. Externally  

c. Rectally       d. Parenteraly 

5. Laxatives are used in the treatment of: 

a. Vomiting        b. Constipation 

c. Cough        d. Sore throat 

Define some terminology:  [5] 

1. Hypertension  

2. Self-medication 

3. Toothache  

4. Mouth ulcers 

5. Diarrhea  
 

 



 

 

(Section: B) 

Q. C Short Answer Type Questions: (Attempt any five)   (5 × 3 = 15)  

1. Define patient package insert. Describe its benefits. 

2. Describe the steps of counselling to a patient of Asthma. 

3. What do you understand by medication adherence? 

4. What is the importance of various health screening services?  

5. Explain patient information leaflets. 

6. Write the factor affecting of medication adherence. 

 

(Section: C) 

Q. D Long Answer Type Questions: (Attempt any three)          (5 × 3 = 15)   

1. Explain in detail patient counselling. 

2. Describe in detail patient counselling phases. 

3. Define self-medication. Explain the role of pharmacists in self-medication. 

4. Define OTC medication. Explain the role of pharmacists in OTC medication dispensing.  
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